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Summary of Findings 
The goal of the needs assessment was to identify health issues and community needs as well as provide 

information to the board and management team to make positive changes for the health of Pocahontas 

County.  Statistical research was conducted and data compiled to complete the demographic and 

economic profiles.  Surveys and follow-up interviews were completed to provide feedback from 

community members and stakeholders on the community perception of Pocahontas Memorial Hospital, 

general health needs of the community, and challenges related to the healthcare industry. 

 While the population of Pocahontas County has decreased, those living in poverty have 

increased, from 17.1% in 2000 to 17.6% in 2014. 

 Pocahontas County experiences a significantly higher number of deaths due to malignant 

neoplasms (cancers), cerebrovascular disease (stroke), general accidents, and Alzheimer’s 

disease compared to both state and national rates. 

 32.0% of those in Pocahontas County suffer from obesity and 28.0% report physical inactivity.  

These are both higher numbers than national averages of 12.0% and 20.0%, respectively. 

 West Virginians, as a whole, report being in “poor or fair health” with a county average of 22.0% 

compared to the national average of 12.0%.  

 Pocahontas County is designated as a Health Professions Shortage Area and has very few health 

care providers for its population.  For every 1,730 residents there is only one provider.  The 

national ratio is 1,040:1. 

 Pocahontas County has a higher number of preventable hospital stays (60) when compared to 

the national average (38); however it is lower than the state average (81). 

 23.0% of adults in Pocahontas County are tobacco smokers, compared to national average of 

14.0%. 

Community Health Priorities 
After careful review of the data presented in this report, the findings above, 2013’s needs assessment, 

as well as community feedback, the following health needs have been identified as priorities for the 

purposes of this Community Health Needs Assessment: 

 Mental Health and Drug Addiction 

 Lack of Specialty Care 

 Chronic Disease Management 

Mental Health and Drug Addiction 



The data shows that Pocahontas County has high suicide and overdose rates.  Community input verified 

a true concern of the availability of mental health and drug addiction treatment options.  Rural areas, in 

general, have very few facilities for mental health and drug addiction treatment.  Because of the scarcity 

of mental health providers, primary care providers often provide mental health services, even while 

facing barriers on time and reimbursement.  Mental health and drug addiction problems not only harm 

the individual, but the individual’s family and friends.  The abuse of drugs leads to many acute and 

chronic health conditions for the individual, as well as an increased risk for criminal activity and 

automobile accidents. 

Resources:  Pocahontas Memorial Hospital is committed to researching the possibility of treating and 

rehabilitating those seeking treatment for addictions.  A licensed social worker was recently hired to 

help facilitate this process.  PMH is also active in county tobacco and drug prevention efforts, holding a 

seat on the board for the Pocahontas County Prevention Coalition.  PMH staff members work with other 

community organizations to provide addiction education to local schools, as well as adults. 

Lack of Specialty Care 

Access to healthcare services is extremely critical for rural residents.  Ideally, residents should have 

convenient and confident access to services like primary care, dental, behavioral health, emergency, and 

public health services.  However, rural residents, especially in an area like Pocahontas County, 

experience significant barriers to getting the care they need.  The simple inconvenience of traveling to 

receive care often prevents residents from seeking out care at all.  This is especially true when someone 

needs a type of specialty care, such as gynecology, obstetrics, cardiology, neurology, etc. 

Resources:  Pocahontas Memorial Hospital currently offers a Podiatry specialty clinic to offer podiatry 

services to county residents twice a month.  Other specialty clinic possibilities are being explored.  PMH 

currently offers Retinal Eye Exams through a special telemedicine partnership with Charleston Area 

Medical Center.  PMH will continue to expand its line of telemedicine services including neurology.    

Telemedicine can allow patients to see a specialist without leaving the community, permits local 

providers at PMH to take advantage of distant expertise, and improves the timeliness of care. 

Chronic Disease Management 

Priority conditions for Pocahontas County include obesity, heart disease and stroke, and diabetes.  

Obesity is an underlying cause of many chronic conditions including diabetes, high blood pressure, high 

cholesterol and triglycerides, coronary artery disease, stroke, sleep apnea and respiratory problems, 

osteoarthritis, and gynecological problems.  A large factor in the management of chronic diseases is 

health literacy, which impacts a patient’s ability to understand the conditions of their disease and 

instructions for care.  This can be a particular factor in rural communities, where residents may have 

lower education levels and higher rates of poverty. 

Resources:  Pocahontas Memorial Hospital provides numerous community education opportunities on 

chronic diseases such as “Heart Healthy Cooking” workshops, “Dining with Diabetes,” free glucose and 

blood pressure checks, and “Wear Red” heart awareness events.  PMH will continue to provide these 



free outreach and education opportunities to the county and surrounding areas and increase 

participation through marketing and outreach.  PMH offers monthly community CPR classes and also 

provides hands-only CPR training for Pocahontas County High School seniors as part of the new West 

Virginia state requirements for graduation.   

PMH will also continue to offer spring “Health Fairs” which provides low cost blood panels to anyone 

interested, without a doctor’s order.  These blood panels have caught many health conditions that 

patients were not aware of because they do not see a regular healthcare provider.  Our Rural Health 

Clinic has also implemented new processes and education to help patients in managing chronic diseases.  

PMH also hosts a monthly “Senior Luncheon” for senior citizens with guest speakers who cover topics 

ranging from diabetes and heart health to home health services and hospice care.  PMH also has a 

weekly column in the local newspaper which allows educational pieces on a variety of topics to be made 

available to the public. 

 


