Pocahontas Memorial Hospital
Operational procedures during the Coronavirus Outbreak

Emergency Care Can’t Wait
…And neither should you

These are uncertain times. And while we are
urged by our state and federal governments to
stay home as much as possible and many have
had non‐elective procedures and surgeries post‐
poned, there are times when we NEED to seek
medical attention.
Pocahontas Memorial Hospital understands the
anxiety and trepidation people in our community
may feel about visiting a hospital during the
COVID‐19 crisis; but we urge people to seek emer‐
gency care when they need it. According to Direc‐
tor of Nursing and Clinical Services, Michelle
Deeds, Emergency Department visits for March
and April were down more than 16% from the same time period in 2019.
Medical care for serious conditions like heart attacks and strokes absolutely
cannot wait. Every second is precious. Ignoring significant health problems can

lead to serious complications or death. If you
have a medical problem that you would have
called 911 for two months ago, then you need to
call 911 today for that same problem.
According to the American College of Cardiol‐
ogy, some symptoms of a heart attack you should
not ignore include chest pain, difficulty breathing,
discomfort in chest, arms, back, neck, shoulder or
jaw. Warning signs of stroke include numbness,
weakness or loss of movement in your face, leg or
arm, especially on one side, confusion, trouble
speaking or understanding and loss of balance.
Pocahontas County has had only two confirmed
cases in our community; but PMH has imple‐
mented stringent processes for all employees and
patients to keep our hospital as safe as possible for those seeking medical atten‐
tion. Our hospital is prepared to care for patients’ emergency conditions, while
simultaneously keeping them safe.

Paying it Forward
We at PMH are so grateful for
healthcare partners in our community.

Can I be tested for coronavirus?
PMH is able to perform testing for high risk patients
who meet careful CDC guidelines, as well as patients
who are symptomatic. As the situation and
guidelines change and restrictions lifted little by
little, testing will gradually become more available,
depending on our supply. PMH urges community
members who feel they are symptomatic or have
been exposed to someone believed to be positive,
regardless of if they fall into the high‐risk category,
to call the hospital to be screened appropriately at
304‐799‐6200 or 304‐799‐7400. All testing is
performed in an exterior trailer to keep possible
COVID‐19 patients out of the hospital.
Does PMH have access to the antigen tests that tell if
you might have had COVID?
At this time, PMH does not have these tests.
However, PMH hopes to be able to analyze these
types of tests in the future. Because of the demand
for these tests and supplies, we have no estimate on
when we might be able to provide them.
What is the hospital doing to prevent the spread of
COVID‐19?
Currently, no visitors are permitted inside the
hospital. Screening at the Front Entrance is in
effect for all patients as well as staff to obtain
temperatures and any signs of sickness.
Employees are encouraged to change clothes/
scrubs and shoes before leaving the hospital and
to shower as soon as they get home. All those
entering the hospital are now required to wear a
face mask.
Does the hospital have any cases of COVID‐19?
As of the date of this paper’s printing, two cases
have been confirmed in Pocahontas County and
cleared by the Pocahontas County Health
Department. No COVID‐19 patients are being
treated at the hospital.
Is it safe for me to come to the hospital for chronic
care or other services?
Yes. We are trying very hard to keep our hospital
safe for our non‐sick patients. All possible
COVID‐19 patients are directed to an exterior
trailer or the Emergency Room. This keeps both
our Rural Health Clinic and outpatient service
departments clean and safe for our regular
routine and chronic care patients. In addition, all
patients and staff are required to wear a mask
while in the facility.
What if I am still worried?
Call us. We are more than happy to talk through
your symptoms and determine if you should be seen
by a doctor. Our clinic may be reached at 304‐799‐
6200. Our main hospital line may be accessed at
304‐799‐7400.

We have been overwhelmed by the kindness and
generosity shown to us throughout these past weeks.
In the same spirit, PMH wanted to show our
appreciation to our very own Pocahontas Center. Staff
signed a thank you note for Pocahontas Center
employees which was presented with a pizza lunch on
Tuesday, May 5.
“I wish you could see the smile on my face,” Jud
Worth, Administrator, said in a later note.
Mary Beth Barr, CEO of Pocahontas Memorial
Hospital presents Jud Worth of Pocahontas Center
with lunch and and card of appreciation for his staﬀ.

IMPORTANT LINKS
West Virginia Department of Health and Human Resources Coronavirus
dhhr.wv.gov/COVID‐19/Pages/default.aspx
Centers for Disease Control and Prevention Coronavirus
cdc.gov/coronavirus/2019‐ncov/index.htm

Frequently
Asked Questions

Pocahontas County Health Department
facebook.com/PocahontasCountyHealthDepartment/
Pocahontas Memorial Hospital
facebook.com/PMH‐Where‐Your‐Health‐is‐Our‐Priority‐329998510429423/
?rf=801386796643031
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