Pocahontas Memorial Hospital
Operational procedures during the Coronavirus Outbreak

PMH Urges Continued Vigilance

It has now been nearly two months since
Pocahontas Memorial Hospital formed a COVID‐
19 Taskforce Team to modify protocols and iden‐
tify the hospital’s needs and priorities during the
coronavirus pandemic. As we begin June and our
state and other states begin to re‐open, we are all
anxious to get back to normal. But PMH urges our
community to stay vigilant, while practicing social
distancing and wearing a mask, if needed. Cases
in our community have seen a recent increase,
and it may now be more important than ever to
continue practicing our social distancing and good
hand hygiene.
The hospital has taken major steps to protect
the health of patients returning to the hospital for
elective procedures, clinic visits and therapy treat‐
ments. Throughout the hospital, departments are

wiping down equipment and door knobs after each
patient, deep cleaning, and wearing masks.

Frequently Asked
Questions
Can I be tested for coronavirus?
PMH is able to perform testing for high risk patients who meet
careful CDC guidelines, as well as patients who are symptom‐
atic. As the situation and guidelines change and restrictions
are lifted little by little, testing will gradually become more
available, depending on our supply. PMH urges community
members who feel they are symptomatic or have been exposed
to someone believed to be positive, regardless of whether they
fall into the high‐risk category, to call the hospital to be
screened appropriately at 304‐799‐6200 or 304‐799‐7400. All
testing is performed in an exterior trailer to keep possible
COVID‐19 patients quarantined away from other patients.
Does PMH have access to the antigen tests that tell if you might
have had COVID?
At this time, PMH does not have these tests. However, PMH
hopes to be able to analyze these types of tests in the future.
Because of the demand for these tests and supplies, we have
no estimate on when we might be able to provide them.
Does the hospital have any cases of COVID‐19?
As of the date of this paper’s printing, 24 cases have been
confirmed in Pocahontas County and five have been cleared
by the Pocahontas County Health Department. No COVID‐19
patients are being treated at the hospital.
Is it safe for me to come to the hospital for chronic care or
other services?
Yes. We are trying very hard to keep our hospital safe for our
non‐sick patients. All possible COVID‐19 patients are directed
to an exterior trailer or the Emergency Room. This keeps
both our Rural Health Clinic and outpatient service
departments clean and safe for our regular routine and
chronic care patients. In addition, all patients and staff are
required to wear a mask while in the facility.
What if I am still worried?
Call us. We are more than happy to talk through your symptoms
and determine if you should be seen by a doctor. Our clinic may
be reached at 304‐799‐6200. Our main hospital line may be
accessed at 304‐799‐7400.

PMH staff and patients are being continually ed‐
ucated about the importance of doing the “basic
things” to prevent the spread of infection. Infec‐
tious disease specialists say the front line in pre‐
venting the spread of any virus is simple: frequent
handwashing, using hand sanitizer, covering your
cough with your arm (“cough etiquette”) and stay‐
ing home from work or school if you get sick. You
should also avoid touching your eyes, nose, or
mouth, as you can pick up viruses that way as well.
Pocahontas Memorial Hospital continues to
urge residents who suspect they may have coron‐
avirus (COVID‐19) symptoms to call first before vis‐
iting their local health facility. You may be
screened over the phone by calling 304‐799‐7400
and advised of your testing options.

Thanks!

We cannot begin to thank our community enough
for their support and kindness throughout the
coronavirus pandemic. We have been humbled,
grateful, and overwhelmed by the generosity we
have been shown each day.
Thank you to these wonderful individuals and
organizations, as well as the many anonymous or
nameless gifts we may have missed: Home Care Plus, Amedysis, Snowshoe Mountain Resort,
Pocahontas County High School ProStart, Denmar Correctional Center, Smooth Ambler Spirits,
Pocahontas County Crafters for a Cause, Derek Trull, Dean’s Den, Trish McNaull, Luci Finucan,
Cara Rose, NJ Gangsters Roadkill Cook‐Off Team, Erwin Berry, Stephanie Poppe, Jan Jonese,
Becky Dunkle, Lana Clark, Oak Grove Presbyterian Church, Vicki King, Causby Parker, Chassie
Canterbury, Lisa Gandy, Oralyn Kleinfelter and Pat Browning.

IMPORTANT LINKS
West Virginia Department of Health and Human Resources
Coronavirus
dhhr.wv.gov/COVID‐19/Pages/default.aspx
Centers for Disease Control and Prevention Coronavirus
cdc.gov/coronavirus/2019‐ncov/index.htm
Pocahontas County Health Department
facebook.com/PocahontasCountyHealthDepartment/
Pocahontas Memorial Hospital
facebook.com/PMH‐Where‐Your‐Health‐is‐Our‐Priority‐
329998510429423/ ?rf=801386796643031

Health Fairs/Youth Health Fair Update

In March, we made the diﬃcult
decision to cancel this year’s community
Health Fairs, with hopes to reschedule
later in spring or summer. Unfortunately,
as we now approach June, we are still
unable to reschedule these important
events due to crowd size and event
restrictions, social distancing require‐
ments and the uncertainty of just where
we are with the COVID‐19 outbreak

within our state. This means that our
Youth Health Fair, normally held in June,
will also have to be cancelled.
Please understand this is hard news for
us to share; especially as we begin to see
businesses opening back up and we all
yearn for a sense of normalcy. We know
how important these events are to our
county, but we must do our part to keep
our communities and our staﬀ safe. The

same staﬀ that bring the Health Fairs to
the towns around the county are the
ones who take care of you in our hospital
and clinic.
We still hope that we will be able to
reschedule our Health Fairs for late
summer or fall, but at this time we are
unable to say with any certainty as to
when that might be.
Please stay safe and healthy!
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