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Executive Summary 

In 2013, Pocahontas Memorial Hospital conducted its first Community Health Needs Assessment to 

identify health issues and community needs impacting the health of Pocahontas County residents.  

Additional follow-up assessments were completed in 2016, 2019, and now 2022.  The results of this 

Community Health Needs Assessment will be used to inform Pocahontas Memorial Hospital’s staff and 

board with regard to how the hospital can positively impact the health of residents in its service areas as 

part of the hospital’s strategic planning process. 

In conjunction with the board, leadership, and staff, the needs assessment team sought the 

participation of a wide circle of interested Pocahontas County residents through the use of five 

community “town hall” meetings, as well as surveys. 

Our Community Needs Health Assessment used multiple data collection tools and methods, both 

qualitative and quantitative, to conduct an epidemiological needs assessment of the factors that impact 

the health of Pocahontas County residents.  Key points of this report include the influence of the 

county’s demographic, geographic, socio-economic, clinical care, and physical environments on the 

health outcomes of Pocahontas County residents. 

Pocahontas Memorial Hospital sought to be as inclusive as possible and incorporated the perspectives of 

diverse members of the community in terms of age, race/ethnicity, gender, profession, and geographic 

location.  Meaningful partnerships have been developed with local agencies and community individuals 

in an effort to identify and mobilize community assets that will be used in the longer term strategic 

process. 
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Hospital Profile 

Marlinton Hospital and Infirmary was first established by the County Court in 1926.  It became known as 

Pocahontas Memorial Hospital as a tribute to the men and women who served in the military from 

Pocahontas County.  After nearly 70 years, the hospital was moved out of the floodplain to Buckeye in 

October 1995.  Pocahontas Memorial Hospital is licensed as a 25 bed Critical Access Hospital with Level 

IV Trauma Center and provider based Rural Health Clinic designations. 

Pocahontas Memorial Hospital’s mission is to be “committed to excellence in delivering compassionate 

quality health care and promoting healthy life styles.”  

In pursuing this mission, Pocahontas Memorial Hospital strives to: 

 Be a collaborative partner to improve the health of our communities.  

 Be a leader in patient education, prevention and outreach. 

 Utilize evidence-based practices in the delivery of care. 

 Foster a culture that exceeds expectations. 

 Sustain financial viability in a changing healthcare environment. 

 Achieve optimal healthcare outcomes through an efficient coordination of care process. 

Pocahontas Memorial Hospital is a licensed 25 bed Critical Access Hospital including these additional 

services: 

 Acute care 

 Ambulance services 

 Behavioral Health Clinic 

 Cardiopulmonary and Respiratory services 

 Community outreach services and programs 

 Diabetes education 

 Emergency services 

 Laboratory services 

 Outpatient infusion services  

 Pulmonology Clinic 

 Radiology services  

 Rehabilitation services including Physical, Occupational, and Speech Therapies 

 Rural Health Clinic, with total family health care, including physical exams, chronic disease 

management, family practice, immunizations, and women’s and children’s services 

 Specialty clinics 

 Outlying family practice clinics in Snowshoe and Hillsboro 
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Community Profile 

Pocahontas Memorial Hospital is located in Buckeye, near the county seat of Marlinton, West Virginia in 

Pocahontas County.  Pocahontas County is known as the Birthplace of Rivers, as it is the location of the 

headwaters of eight rivers: Cherry River, Cranberry River, Elk River, Gauley River, Greenbrier River, 

Tygart Valley River, Williams River, and Shavers Fork of the Cheat River.  The county has the highest 

average elevation of any county east of the Mississippi and has the largest concentration of public lands 

in West Virginia of which 349,000 acres is either state or federal property.  More than 800 miles of 

hiking and biking trails are located in the county with more than 1/3 of the Monongahela National 

Forest located within county borders.  Given its beautiful natural landscape, over one million tourists 

visit the county each year, although the county is one of the smallest in terms of population in the entire 

state.  The most popular attraction is Snowshoe Mountain, a ski resort that sees 480,000 skiers each 

winter and is quickly becoming popular for summer activities such as mountain biking and cross country 

racing.  Pocahontas County is also the home of the Green Bank Observatory and is part of the National 

Radio Quiet Zone.   

Methodology 

The purpose of the community health needs assessment and follow-up was to compile current data on 

the key health issues faced by residents of Pocahontas County.  The needs assessment included both 

qualitative and quantitative assessments. 

Quantitative Assessment:  Data was collected to create a profile of the following characteristics 

of the county: 

 Demographic factors 

 Physical environment 

 Health behaviors 

 Social and economic factors 

 Clinical care 

 Health outcomes 

Qualitative Assessment:  Participants in all assessments were interviewed via informal “town 

hall” community meetings and online surveys.  These participants represented a variety of 

sectors including local government, agriculture, education, industry and business, civic groups, 

public health, law enforcement, and the service industry.   

Service Area 

The service area is the geographic area from which a significant number of people using the hospital’s 

services reside.  Hospital utilization data has shown that the bulk of patients discharged from 

Pocahontas Memorial Hospital reside in Pocahontas County.  Thus, Pocahontas County was defined as 

the service area for this Community Health Needs Assessment.  However, with the online survey format, 

participants from any area could access and complete the survey. 
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Data Sources 

County Health Rankings and Roadmaps; Pocahontas County, 2021 

National Vital Statistics Reports, Vol. 70, No. 9, July 2021 

North Central West Virginia Community Action Report, 2020 

Statistical Atlas, West Virginia Educational Attainment 

United States Bureau of Labor Statistics, September 2021 

United States Census Bureau, American Community Survey, “Quick Facts” 

United States Department of Agriculture Economic Research Service 

WorkForce West Virginia, Annual Report on the Civilian Labor Force, Employment, and Unemployment 
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Demographic Profile 

PEOPLE 

Population  

Population, Census, April 1, 2020 7,869 

Population, Census, April 1, 2010 8,719 

Age and Sex  

Persons under 5 years, percent 4.8% 

Persons under 18 years, percent 17.3% 

Persons 65 years and over, percent 26.2% 

Female persons, percent 48.8% 

Race and Hispanic Origin  

White alone, percent 96.6% 

Black or African American alone, percent(a) 1.4% 

American Indian and Alaska Native alone, percent(a) 0.3% 

Asian alone, percent(a) 0.2% 

Native Hawaiian and Other Pacific Islander alone, percent(a) 0.0% 

Two or More Races, percent 1.5% 

Hispanic or Latino, percent(b) 1.7% 

White alone, not Hispanic or Latino, percent 95.1% 

Population Characteristics  

Veterans, 2015-2019 690 

Foreign born persons, percent, 2015-2019 1.3% 

Housing  

https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-a
https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-a
https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-a
https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-a
https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-b
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Housing units, July 1, 2019, (V2019) 8,936 

Owner-occupied housing unit rate, 2015-2019 81.6% 

Median value of owner-occupied housing units, 2015-2019 $121,700 

Median selected monthly owner costs -with a mortgage, 2015-

2019 
$896 

Median selected monthly owner costs -without a mortgage, 

2015-2019 
$269 

Median gross rent, 2015-2019 $622 

Building permits, 2020 5 

Families & Living Arrangements  

Households, 2015-2019 3,530 

Persons per household, 2015-2019 2.31 

Living in same house 1 year ago, percent of persons age 1 

year+, 2015-2019 
91.0% 

Language other than English spoken at home, percent of 

persons age 5 years+, 2015-2019 
1.5% 

Computer and Internet Use  

Households with a computer, percent, 2015-2019 74.9% 

Households with a broadband Internet subscription, percent, 

2015-2019 
69.7% 

Education  

High school graduate or higher, percent of persons age 25 

years+, 2015-2019 
82.6% 

Bachelor's degree or higher, percent of persons age 25 years+, 

2015-2019 
14.8% 

Health  

With a disability, under age 65 years, percent, 2015-2019 18.7% 



 

Pocahontas Memorial Hospital Community Health Needs Assessment                                                            Page 8
    

 

Persons without health insurance, under age 65 years, percent 8.7% 

Economy  

In civilian labor force, total, percent of population age 16 

years+, 2015-2019 
49.1% 

In civilian labor force, female, percent of population age 16 

years+, 2015-2019 
46.3% 

Total accommodation and food services sales, 2012 ($1,000)(c) 51,385 

Total health care and social assistance receipts/revenue, 2012 

($1,000)(c) 
24,224 

Total manufacturers shipments, 2012 ($1,000)(c) 38,091 

Total retail sales, 2012 ($1,000)(c) 75,687 

Total retail sales per capita, 2012(c) $8,708 

Transportation  

Mean travel time to work (minutes), workers age 16 years+, 

2015-2019 
24.9 

Income & Poverty  

Median household income (in 2019 dollars), 2015-2019 $41,882 

Per capita income in past 12 months (in 2019 dollars), 2015-

2019 
$25,201 

Persons in poverty, percent 18.1% 

 

       

Some estimates presented here come from sample data, and thus have sampling errors that may render some apparent differences 
between geographies statistically indistinguishable. Click the Quick Info icon to the left of each row in TABLE view to learn about 
sampling error. 

The vintage year (e.g., V2021) refers to the final year of the series (2020 thru 2021). Different vintage years of estimates are not 
comparable. 

Fact Notes 

 (a)Includes persons reporting only one race 

https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-c
https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-c
https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-c
https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-c
https://www.census.gov/quickfacts/pocahontascountywestvirginia#qf-headnote-c
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 (c)Economic Census - Puerto Rico data are not comparable to U.S. Economic Census data 

 (b)Hispanics may be of any race, so also are included in applicable race categories 

Value Flags 

 -Either no or too few sample observations were available to compute an estimate, or a ratio of medians cannot be calculated 
because one or both of the median estimates falls in the lowest or upper interval of an open ended distribution. 

 FFewer than 25 firms 

 DSuppressed to avoid disclosure of confidential information 

 NData for this geographic area cannot be displayed because the number of sample cases is too small. 

 FNFootnote on this item in place of data 

 XNot applicable 

 SSuppressed; does not meet publication standards 

 NANot available 

 ZValue greater than zero but less than half unit of measure shown 

QuickFacts data are derived from: Population Estimates, American Community Survey, Census of Population and Housing, Current 
Population Survey, Small Area Health Insurance Estimates, Small Area Income and Poverty Estimates, State and County Housing 
Unit Estimates, County Business Patterns, Nonemployer Statistics, Economic Census, Survey of Business Owners, Building 
Permits. 
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Social and Economic Factors 

Social and economic factors are examined as part of a community health needs assessment as economic 

and social insecurity often are associated with poor health.  Poverty, unemployment, and lack of 

educational achievement affect access to care and a community’s ability to engage in healthy behaviors.  

Without a network of support and a safe community, families cannot thrive.  Ensuring access to social 

and economic resources provides a foundation for a healthy community. 

Unemployment 

The state of West Virginia recorded an annual average unemployment rate of 4.5% in March 2022, with 

unofficial numbers showing Pocahontas County with a 3.9% rate.  The following chart shows official 

numbers for both employment and unemployment for Pocahontas County. 

 2021 2020 2019 2018 2017 2016 2015 

Labor Force 3,873 3,830 3,890 3,800 3,740 3,730 3,590 

Total 
Employment 

3,766 3,470 3,670 3,570 3,520 3,480 3,300 

Total 
Unemployment 

107 350 220 230 220 250 290 

Unemployment 
Rate 

2.8% 9.3% 5.7% 6.1% 5.9% 6.7% 8.1% 

Annual Report on Civilian Labor Force, Employment, and Unemployment, WorkForce West Virginia 

US Bureau of Labor Statistics, September 2021 

Poverty 

 2020 2017 2014 

Pocahontas County 18.1% 18.9% 17.6% 

West Virginia 15.8% 18.0% 18.3% 

United States 11.4% 12.3% 14.8% 
United States Department of Agriculture Economic Research Service and US Census Bureau 

Education 

 Less than 
High 
School 

High School 
Only 

Some 
College 

Associates 
Degree 

Bachelor’s 
Degree 

Graduate or 
Professional 

Pocahontas Co 15.2% 40.5% 18.6% 7.1% 12.2% 8% 

West Virginia 14.7% 40.5% 18.5% 6.8% 11.9% 7.7% 

United States 14% 27.5% 20.9% 8.1% 18.8% 11.3% 
North Central West Virginia Community Action Report, 2020 

Statistical Atlas, West Virginia Educational Attainment 

 



 

Pocahontas Memorial Hospital Community Health Needs Assessment                                                            Page 11
    

 

Physical Environment 

A community’s health is affected by the physical environment.  A safe, clean environment that provides 

access to healthy food and recreational opportunities is important to maintaining and improving 

community health.  Pocahontas County is fortunate to have two community health centers as well as 

several state and national parks, including the Greenbrier River Trail running throughout the county to 

provide recreational and physical activity. 

Pocahontas County and the state show very close ratings in environmental factors such as air pollution, 

housing problems, and work commute information.  Air pollution in West Virginia is measured on a 

range of 6.5 – 9.1 by the Centers for Disease Control and Prevention.  Measured at a 6.5, Pocahontas 

County is one of only two counties with the low score of 6.5, giving it one of the best air qualities in the 

state. 

 Air 
Pollution 

Severe 
Housing 
Problems 

Driving 
Alone to 
Work 

Long 
Commute 

Ranking* 

Pocahontas 
County 

6.5 6.0% 76.0% 34.0% 3 (out of 55) 

West Virginia 7.8 11.0% 82.0% 33.0%  

Top United 
States 

5.2 9.0% 72.0% 16.0%  

2021 County Health Rankings and Roadmaps      *Ranking is by county of 1 (best) to 55 (worst). 
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Health Outcomes 

Measuring morbidity and mortality rates allows assessing linkages between social determinants and outcomes.  By comparing, for example, the 

prevalence of certain chronic diseases to indicators in other categories (e.g. poor diet and exercise) with outcomes (e.g. high rates of obesity and 

diabetes), various causal relationships may emerge, allowing a better understanding of how certain community health needs may be addressed.   

The following chart shows the causes of death in West Virginia.  Unless noted, all figures are calculated per rate of 100,000 to provide as much of 

a direct comparison between county, state, and national numbers as possible.  Data specific to Pocahontas County was only available for the top 

four leading causes of death, for ages under 75.  They fall well in line in the leading causes of death on state and national levels as well. 

 Major 
Cardio-
vascular 
Disease 

Malignant 
Neoplasms 
(Cancers) 

Alzheimers 
Disease 

Accidents,  
All Forms 

Chronic 
Lower 
Respiratory   
Disease 

Influenza/ 
Pneumonia           

Kidney 
Disease/
Nephritis 

Diabetes 
Mellitus 

Chronic 
Liver 
Disease/ 
Cirrhosis 

Pocahontas 
County  
(per 100,000) 

80.1 * 127.1 *  14 total** 12 total**     

West Virginia 
(per 100,000) 

234.50 177 35.9 122.2 59.5 17.9 21.2 41.3 16.1 

United States 
(per 100,000) 

200.8 182.7 37 52.7 47.8 15.2 15.7 26.7 No data 

National Vital Statistics Reports, Vol. 70, No. 9, July 2021 

2021 County Health Rankings and Roadmaps 

*Rates are age adjusted 

**These totals were reported as whole numbers and not given as a rate per 100,000.  The formula for age adjustment was not given in the report so could not 

provide direct per 100,000 comparisons. 
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Clinical Care 

A lack of access to care presents significant barriers to good health.  The supply and accessibility of 

facilities and physicians, the rate of uninsured, financial hardship, transportation barriers, cultural 

competency, and coverage limitations affect access. 

Rates of morbidity, mortality, and emergency hospitalizations can be reduced if community residents 

access services such as health screenings, routine tests, and vaccinations.  Prevention indicators can call 

attention to a lack of access or knowledge regarding one or more health issues and can inform program 

interventions.   

The following table shows how Pocahontas County relates to West Virginia and the nation in terms of 

the factors impacted by access to clinical care services.   

 Primary 
Care 
Providers 

Mammo-
graphy 
Screening 

Uninsured Mental 
Health 
Providers 

Preventable 
hospital stays 

Ranking for 
Clinical 
Care* 

Pocahontas 
County 

2100:1 37.0% 8.0% 1650:1 4457 35 (out of 55) 

West Virginia 1270:1 39.0% 8.0% 730:1 5748  

United States 1030:1 51.0% 6.0% 270:1 2565  

2021 County Health Rankings and Roadmaps  *Ranking is by county of 1 (best) to 55 (worst). 

Current Health Care Providers 

Pocahontas Memorial Hospital’s Rural Health Clinic is designated as being located in a Health 

Professions Shortage Area (HPSA).  In addition, the northern and southern regions of Pocahontas County 

are both designated as a Medically Underserved Area (MUA).  The following table lists the providers 

located in Pocahontas County in March 2022.   

Facility Providers Services 

Pocahontas Memorial Hospital, 
Buckeye 

Lynn Damico, PA-C 
Kelby Faulkiner, DO 
Rechelle Hall, PA-C 
Walid Hammad, MD 
John “JJ” Johnson, DO 
Matt Lee, MD 
Hanibal Mahdi, MD 
Danielle Stuart, PA-C 

Hospitalist and Emergency 
Medicine 

PMH Rural Health Clinic, Buckeye J.W. Copley, PA-C 
Julie Hare, MD 
Donna Lidel-Burley, FNP 
Karen Melton, FNP 
Valarie Monico, PA-C 
Alan Thorne, DO 

Family Practice 
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PMH Pulmonology Clinic, Buckeye Richard Durham, DO Pulmonology 

Community Care, Marlinton  Kristen Withers, FNP Family Practice, Urgent 
Care/Walk In 

Community Care, Green Bank Jennifer Lambert, FNP 
Rachel Wayne-Taylor, PA-C 

Family Practice, school based 
health care       

Big Springs and Deer Creek Clinics, 
Green Bank and Slatyfork 

John Eilers, DO Family Practice 
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Health Behaviors 

Health behaviors such as poor diet, lack of exercise, and substance abuse contribute to poor health 

status and thus are important to understand in planning for future health services in the service area.   

The following table shows how Pocahontas County relates to West Virginia and the nation in terms of 

selected health behaviors.  Pocahontas County’s food environment index ranks a 6.4, which is calculated 

based on access to healthy foods (living close to a grocery store) and food insecurity.   

 Excessive 
Drinking 

Poor or Fair 
Health 

Adult 
Smokers 

Adult 
Obesity 

Physical 
Inactivity 

Food 
Environment 
Index* 

Pocahontas 
County 

14.0% 26.0% 27.0% 33.0% 21.0% 6.4 

West Virginia 14.0% 24.0% 27.0% 38.0% 28.0% 6.9 

United States 15.0% 14.0% 16.0% 26.0% 19.0% 8.7 

2021 County Health Rankings and Roadmaps                 *Food Environment Index ranges from 0 (worst) to 10 

(best). 
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Peer Counties & State Averages 

As part of the Community Health Needs Assessment, information was collected from County Health 
Rankings and Roadmaps to identify “peer counties” across the country to Pocahontas County.  It also 
compared the county to the state average and top US performers. 
 
Counties identified as Peer Counties to Pocahontas County were: 

Alabama: Washington 

Georgia: Webster 

Illinois: Fayette, Greene, Union, Pope 

Kentucky: Breckenridge, Carlisle, Hickman 

Missouri: Maries 

North Carolina: Hyde 

Ohio: Harrison, Monroe, Noble 

Tennessee: Lewis, Van Buren 

Texas: Delta, Foard, Motley, Real, Tyler 

Utah: Piute 

Virginia: Alleghany, Bland, Surry 

West Virginia: Calhoun, Grant, Hardy, Monroe, Pleasants, Ritchie, Tucker, Tyler 

 
Trends are mapped for these measures: 
 
 

Red 
(County is getting worse for this 

measure) 

Yellow 
(County is staying the same for 

this measure) 

Green 
(County is getting better for this 

measure) 

Primary care physicians ratio 
 
 

Physical Inactivity 
 
Premature death 
 
Adult obesity 
 
Alcohol-impaired driving deaths 
 
Flu vaccinations 
 
Unemployment 

Uninsured  
 
Dentists 
 
Preventable hospital stays 
 
Air pollution 
 
Mammography screenings 

 
 
A variety of techniques are used by County Health Rankings and Roadmaps to identify the health factors 

in the county that seem to have the greatest potential opportunity for improvement, or assets the 

community may want to build on while also accounting for the relative influence of each measure on 

health outcomes.  Measures are identified where there are meaningful differences between Pocahontas 

county’s value and either the state average, the national average, or the state average in the best state. 
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Strength Areas Areas to Explore 

Access to exercise opportunities 
 
Low excessive drinking rate 
 
Uninsured 
 
Preventable hospital stays 
 
Children in single-parent households 
 
Severe housing problemes 
 
Driving alone to work 

Adult smoking 
 
Adult obesity 
 
Flu vaccinations 
 
High school completion 
 
Unemployment rate 
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Community Input 

Input was solicited from those representing many interests of the community, including Pocahontas 

County Schools, Chamber of Commerce members, business owners, parents, retirees, and various 

community organization leaders and members.  The survey was made available for approximately two 

weeks to anyone who wished to take it, with links on our social media channels and website. 

Community meetings were held throughout the county at locations in Cass, Marlinton, Hillsboro, and 

Linwood, with specific participants from: 

 Citizen’s National Bank 

 City National Bank 

 Green Bank Observatory 

 Greenbrier Economic Development 

 Hillsboro Mayor’s Office and Town Council 

 Marlinton Mayor’s Office 

 Marlinton Rotary Club 

 Mosesso Insurance Agency 

 Pendleton Community Bank 

 Pocahontas County Commission 

 Pocahontas County CVB 

 Pocahontas County Health Department 

 Pocahontas County Libraries 

 Pocahontas Day Report 

 Pocahontas Parks and Rec 

 Pocahontas Schools and School Board 

 Retired doctors and medical staff 

 Snowshoe Mountain 

95 community stakeholders participated in an online survey. 

Countywide Community Health Perceptions 

55.8% of online respondents reported that they believed that the overall delivery of community 

healthcare is “very good” or “good;” while 33.7% reported “average.”  This encompasses not only PMH, 

but county EMS, other providers, the Health Department, etc. 

Participants in community meetings made comments clarifying their ratings, with statements such as 

“given our rural location” or “considering our county geography.” 

Receiving all favorable ratings in the county overall, were county ambulance and EMS services. Concerns 

and comments were repeatedly expressed about the future lack of volunteers and funding for our 

countywide volunteer-based ambulance and EMS. 
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Participants also gave high ratings to county opportunities and availability for physical activity; as well as 

nursing home services. 

Receiving lower ratings were availability of pharmacies, dental care, and child/day care.  Pocahontas 

County has only two pharmacies and one dental office.  Many residents are driving out of county for 

both of these services.  Child/day care options are also extremely limited and cited as a top concern 

among young parents. 

Concern was also expressed over the loss of small family physicians as they retire and who (or what) fills 

that void. 

Perception of Pocahontas Memorial Hospital 

88.3% of participants have used or do use PMH services, while 11.7% have not.  Of the 74 respondents 

who reported using PMH services, 82.0% reported being satisfied with the care they received; while 18% 

were dissatisfied or expressed a complaint.  The majority of people using PMH were patients of the 

Rural Health Clinic, the Radiology department, or the Clinical Lab. 

Participants were asked to rate their level of satisfaction on a variety of aspects at PMH.  Receiving 

overall high ratings are the quality of care, the condition of the facility, the Medical Records and 

Business Office, as well as the trust and competency of our medical staff.  Receiving lower ratings, but 

still good, were the cost and availability of care.  Receiving the lowest ratings were the hospital board 

and administration, as well as financial viability. 

The vast majority of those participating in the community meetings expressed favorable opinions of 

PMH and how fortunate we are.  Past struggles were acknowledged, but seem, for the most part, to 

have been forgotten. 

Medical Records and the Business Office received very positive comments; however with some 

problems related to the outsourcing of some billings. 

Community Health Needs 

The most cited health concerns, in both online survey and our community groups, were a lack of mental 

health and drug addictions treatment options (31.6%), lack of specialists (30.5%), and quality and access 

to services (17.9%). 

Mental health and drug addictions treatment were also cited as the top concern in both the 2016 and 

2019 assessments.  The majority of participants identified several options for mental health treatment in 

the county; but feel that the drug problem has only increased, with relatively few treatment options 

available. 

Rightly pointed out in both community meetings and the online survey, treatment options may be 

available; but it is up to the individual to want to seek out help.  
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On a positive note, several school officials reported that problems in the schools have drastically 

declined over the years.  We are fortunate to have counselors as well as Youth Health Services working 

in our schools. 

A large number of participants expressed frustration about lack of specialties (specifically women and 

children’s care and chronic disease treatment), but also recognized that the geographic nature of 

Pocahontas County forces some people to seek care out of the county.  45.0% actually report using 

another hospital, either in addition or instead of, PMH.   

While specialty care was cited as the top reason for seeking care outside of the county, 40.0% of 

participants also believe that access to specialty care at PMH has increased in the last three years, with 

physical therapy in Green Bank, specialty clinics (like podiatry and wound care) being mentioned; as well 

as the Pulmonology Clinic.  Many cited a need for care and management of chronic diseases that goes 

beyond what can be received at the primary care provider’s level.   

A lack of pediatricians, as well as OB/GYN services, was repeatedly cited in community meetings.  When 

questioned further about these (as such services can be obtained through a primary provider), nearly all 

respondents reported “just wanting a specialist.”  Additional testing capabilities, especially 

mammography and MRIs are desired. 

Receiving special concern at both community meetings and the online survey were the effect on the 

hospital of the federal vaccine mandate, shortages of nursing staff, and the turn-over rate of PMH staff. 

Root Causes of Poor Health 

21.0% of the online participants cited limited drug addictions services as the leading cause/contributor 

of poor health in our communities, followed closely by limited access to mental health assistance 

(17.6%), lack of chronic disease management (17.1%), and a changing familial/home structure (15.7%). 

Community meetings primarily identified a changing familial/home structure and drug addictions as the 

leading contributors of poor health.  One participant stated, “It all starts in the home.  Habits are started 

in the home.” 

When questioned if additional healthy eating education was needed in the schools, both school officials 

and parents stated there are multiple programs currently in place.  The struggle is breaking the habits in 

the home. 

New Community Health Programs 

The majority of suggestions for new community health programs seemed to focus on a few specific 

ideas – an Alzheimer’s Support Group, NA/AA groups, and programs for homebound seniors.  In 

addition, many expressed desire for a full return of the Diabetes Support Group and Health Fairs.  Some 

of these are already in place (such as NA/AA), and may just need to be publicized more. 
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Summary of Findings 

The goal of the needs assessment was to identify health issues and community needs as well as provide 

information to the board and management team to make positive changes for the health of Pocahontas 

County.  Based on the statistical research conducted and data compiled to complete the demographic 

and economic profiles, we reach these summaries: 

 The population of Pocahontas County continues to decrease.  The most recent 2020 Census 

reports show that our poverty level has also decreased.  However, it is questioned if this is truly 

accurate after the last two of years of the pandemic and so many job losses. 

 Specific Pocahontas County data has been unobtainable, even from the state department, for 

recent years; but historical data in our past Community Health Needs Assessments show that 

Pocahontas County has experienced a significantly higher number of deaths due to malignant 

neoplasms (cancers), major cardiovascular disease, general accidents, and Alzheimer’s disease 

compared to both state and national rates. 

 33.0% of those in Pocahontas County suffer from obesity and 21.0% report physical inactivity.  

These are both higher numbers than national averages of 26.0% and 19.0%, respectively.  

However it is worthy of pointing out that those reporting inactivity has actually decreased since 

the last CHNA, from 27%. 

 West Virginians, as a whole, report being in “poor or fair health” with a county average of 26.0% 

(an increase of 5 percentage points from the last CHNA), compared to the national average of 

14.0%.  

 Pocahontas County is designated as a Health Professions Shortage Area and has very few health 

care providers for its population.  The County Health Rankings and Roadmaps reports that for 

every 2,100 residents there is only one provider.  This is higher than it was in 2016 with a ratio 

of 1,730:1; but lower than 2019 with 2,150:1.  The national ratio is 1,030:1. 

 Pocahontas County has a higher number of preventable hospital stays (4457) when compared to 

the national average (2,565); however it is lower than the state average (5,748).   

 27.0% of adults in Pocahontas County are tobacco smokers, compared to national average of 

16.0%.   

 It is noteworthy that 2021 data shows that county, state, and national averages for excessive 

drinking, poor or fair health reporting, adult smokers, and adult obesity have ALL increased since 

the last CHNA.  It might be suggested that the two years of pandemic living has caused an 

increase of stress no matter where you are located. 

 It should also be pointed out that mammography screening has decreased drastically since 

2019, going from a 54% rate of screening in 2019 to a 37% rate in 2021.  Similar decreases are 

seen on both the state and national levels. 
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Community Health Priorities 

After careful review of the data presented in this report, the summaries on the previous page, the areas 

to explore identified by the County Health Rankings and Roadmap, 2019’s needs assessment, as well as 

community feedback, the following health needs have been identified as priorities for the purposes of 

this Community Health Needs Assessment: 

 Drug Addictions treatments 

 Lack of specialists 

 Quality and access to services 

Drug Addictions/Mental Health Treatments 

Community input verified a true concern of the health of our community due to the impact of drug and 

substance addictions.  Rural areas, in general, have very few facilities for mental health and drug 

addiction treatment.   

Resources:  Pocahontas Memorial Hospital is committed to helping fight back against the effects of drug 

and substance abuse on our community and schools.  PMH is active in county tobacco and drug 

prevention efforts, holding a seat on the board for the Pocahontas County Prevention Coalition.  PMH 

administration is reaching out to area addictions/mental health agencies to build stronger partnerships. 

Lack of Specialists/Specialty Care 

Access to healthcare services is extremely critical for rural residents.  Ideally, residents should have 

convenient and confident access to services like primary care, dental, behavioral health, emergency, and 

public health services.  However, rural residents, especially in an area like Pocahontas County, experience 

significant barriers to getting the care they need.  The simple inconvenience of traveling to receive care 

often prevents residents from seeking out care at all.  This is especially true when someone needs a type 

of specialty care, such as gynecology, obstetrics, cardiology, neurology, etc. 

Resources:  Pocahontas Memorial Hospital currently offers a Podiatry specialty clinic to offer podiatry 

services to county residents twice a month.  Over the last three years, a Pulmonology Clinic and 

Behavioral Health Clinic have been added to PMH’s offerings.  An additional primary care clinic at 

Snowshoe Mountain has opened, with another opening in Hillsboro on May 2, 2022.  Physical, 

Occupational, and Speech Therapy services will soon be available in the Richwood area.  PMH is 

diligently working with CAMC to offer more specialties via telemedicine. 

Quality and Access to Care 

Citizens are rightfully concerned about the lack of pharmacy and dental options in the county; as well as 

transportation issues for many to obtain the care and services they need. 

Resources:  Pocahontas Memorial Hospital has plans to open their own retail pharmacy in the Fall of 

2022, which should aid in the pharmacy shortages. 
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In addition, PMH will continue to work with the Mountain Transit Authority who provides daily service 

to PMH for patients who need transportation.  Signage is located at PMH, as well as bus schedules. 

PMH will also continue to offer a modified schedule of summer “Health Fairs” which provide low cost 

blood panels to anyone interested, without a doctor’s order.  These blood panels have caught many 

health conditions that patients were not aware of because they do not see a regular healthcare 

provider.   

 

 

 


